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Forest of Remembrance 
Mount Pleasant Cemetery
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ARE YOU THINKING 
ABOUT CREMATION?

Cremation is an increasingly popular choice, and if you are considering it for yourself 

or a loved one, you might be asking yourself questions such as:  What exactly is the 

cremation process? Is a casket required? What can be done with the ashes? Where 

can they be buried, kept or scattered? What can be done to memorialize and 

perpetuate the memory of my loved one? This booklet will answer these questions 

and introduce the many unique options and memorials that are available should 

cremation be chosen.

What exactly is cremation?

Cremation is simply an alternative to full-body, or casketed burial. In the cremation 

process, all carbon content is removed from the body by exposing it to extremely 

high temperatures. The heat consumes all organic matter, leaving behind “cremated 

remains” or “ashes” that are placed in an urn or temporary container.
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WHAT ARE THE ADVANTAGES  
OF CREMATION?

Cremation is a personal preference for many different reasons, including 

environmental concerns, religious reasons, and simplicity. We have also become a 

much more mobile society and often families are spread distances apart. Cremation 

allows the ashes to be split among family members in keepsake urns and jewellery 

so their loved one can be with them, wherever they are. Another benefit of 

cremation is the increased flexibility it provides when making funeral and cemetery 

arrangements. For example, a committal service can be chosen on a special date 

or later in spring or summer when the weather may be more suitable for family and 

friends to gather. A memorial reception can also be held in a funeral centre, funeral 

home or, with approval, a place of special interest such as a golf course.
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THE CREMATION PROCESS:  
STEP-BY-STEP

The following will provide a more complete understanding of what happens in the 

cremation process, from before cremation takes place through to its completion.

Before Cremation Takes Place
Prior to cremation, arrangements must be made with a funeral home to facilitate 

transfer of the deceased and all necessary documentation must be completed. The 

funeral home ensures the required coroner’s signature is obtained and specially 

trained staff will remove pacemakers and defibrillators. A casket or cremation 

container must then be selected and anyone wishing to witness a cremation, as 

may be customary for some, must notify the cremation centre in advance to reserve 

an available time period.

Is a Casket Required?
By Ontario law, a casket or cremation container must be used for cremation and 

must be made of wood or other combustible material. There are many options 

available, including rental caskets, environmentally friendly containers, as well as 

more economical selections. Consideration of funeral details such as whether 

there may be a service prior to cremation, a witnessing ceremony or a memorial 

celebration afterwards may help in deciding casket preference.
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Thornton Cremation Centre

Advanced Cremation Technology
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THE CREMATION PROCESS:  
STEP-BY-STEP

Cremation Centres
Mount Pleasant Group of Cemeteries is the first to provide advanced cremation 

technology to North America. While this technology is the most eco-friendly by 

eliminating nearly 100% of contaminants during the process, it also allows for the 

design of more comfortable, modern and dignified witnessing areas for the final 

farewell of a loved one and their families.

Witnessing the Cremation 
Being present to witness the cremation has long been a practice for many 

individuals as part of their cultural and religious beliefs. Today, we are seeing others 

embrace the idea as part of their final farewell to their loved one. Here in North 

America, witnessing the cremation involves being present at the beginning of the 

cremation process to witness the casket being placed into the cremation enclosure.  

As with some religious and cultural groups, the initiation of the cremation can be 

done by a family-designated individual while family and friends are in attendance.

Unlike most crematorium settings which are industrial in their appearance, the 

advanced technology of the MPGC cremation centre equipment has made it 

possible to create comfortable, bright and open witnessing environments. Here, 

family and friends can participate in this often overlooked opportunity to share in 

their loved one’s final journey.
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THE CREMATION PROCESS:  
STEP-BY-STEP

Processing the Remains
All cremations are performed individually, beginning with the placement of the 

casket/container in the cremation enclosure. There, it is subjected to intense 

heat, consuming all substances except bone fragments and any non-combustible 

materials that were not removed prior to cremation. 

Upon arrival at the cremation centre, the deceased receives an identification  

disc which follows them through the process and is finally placed with their 

cremated remains. Further identification measures are taken with the urn or 

temporary container.

Process Period
Depending on the size and weight of the deceased, the duration of the cremation 

varies but can take between 70 – 150 minutes using the advanced cremation 

technology at our cremation centres, with emissions being released into an 

automated filtration system. Conventional cremators would take up to 3 hours  

with emissions being released directly into the atmosphere.

Completion
Following a cooling period, the cremated remains are removed from the cremation 

enclosure, and bone fragments are separated from non-combustible materials such 

as casket hardware, orthopedic implants and other metals not removed prior to the 

cremation. The ashes weigh between 4 to 8 pounds, and are usually gray in colour.  

If an urn isn’t provided to the crematorium, the ashes will be placed in a temporary 

cardboard container until an urn is acquired.

Recycling
We embrace a recycling program at each of our cremation centres where metals 

recovered from the cremation process are sent to a facility, sorted and melted down 

to be repurposed. The recycler retains 35% of the proceeds from the sale of the 

recycled metals to cover their costs and the remaining 65% is donated by MPGC to 

Hospice Palliative Care Ontario to provide training for volunteer palliative care and 

hospice workers in the GTA.  
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CREMATION URNS & KEEPSAKES

Cremation urns come in a wide range of styles, sizes, materials and prices. Some 

commonly chosen options include urns made from wood, bronze, marble, ceramic, 

or glass.

Cremation also allows for a variety of keepsake options that can help you feel 

continually connected to a departed loved one, and preserve their memory in 

a more physical way. A small amount of ashes can be placed within a piece of 

keepsake jewellery, a small keepsake urn, or even a plush teddy bear.
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Product Selection Room 
Meadowvale Funeral Centre
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AFTER THE CREMATION HAS  
BEEN COMPLETED

The ashes will be returned to the individual, cemetery or funeral home designated 

on the cremation application form within 5-7 business days. Depending on the 

circumstances, it may be possible to expedite the process.

You Have Chosen Cremation – What’s Next?
After a decision to cremate has been made, you must decide what to do with the 

ashes. Ashes can be buried in a grave or lot, or placed in a columbarium above 

ground. If scattering is preferred, the ashes can be scattered in a cemetery garden, 

cremation ossuary, or some other meaningful place. However, if a decision has not 

been made regarding a final resting place, the ashes can be taken home.
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FINDING YOUR NICHE

A niche is a compartment designed for the permanent placement of urns above 

ground. An arrangement of niches is called a columbarium. There are different types 

of niches, including single niches for one cremation urn, double niches for two urns 

side-by-side, and family niches for up to four urns.

Columbariums can be located indoors in a gathering hall or mausoleum, while 

others are free-standing structures located outdoors in picturesque settings. Some 

niches have a front made of wood, bronze, granite or marble where an inscription 

may be placed. For a more personal memorial, glass-fronted niches allow small 

tokens or pictures to be placed alongside the displayed urns and remain visible.

One of the unique offerings Mount Pleasant Group of Cemeteries has developed is 

Canada’s first solar powered and geothermal temperature controlled columbarium 

buildings located at York Cemetery in North York. They use the moderate 

temperature of the earth deep below the surface to heat or cool the buildings, 

making them environmentally efficient. The buildings feature both exterior granite-

fronted niches and interior glass-fronted niches, and are designed to maximize 

natural light, allowing for a serene setting.
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Granite-Fronted Niche Columbariums
Thornton Cemetery

Solar and Geothermal Columbarium 
York Cemetery
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Garden of Remembrance 
York Cemetery

Memorial Boulders with Granite Pillow 
Monuments in the Background 

York Cemetery
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URN BURIALS OR SCATTERING

Urn Burials
For those who choose cremation but prefer the option of traditional ground  

burial, all cemeteries have special areas set aside. Typically, within these attractive 

and serene settings you may bury one or two urns in a chosen cremation grave or 

lot – your cemetery representative can advise you on this. Memorial options vary, 

but most are available in a bronze or granite marker, or an upright monument. 

Cremation graves at the base of a memorial, such as a boulder or wall, are  

also available.

Scattering
Ashes can be scattered in a cemetery garden, cremation ossuary, at sea or on land 

in accordance with provincial or local laws. If scattering is done, you may want to 

choose a site for a permanent memorial, such as placing the name of the deceased 

in a Book of Remembrance, on a plaque, or inscribing on a boulder. This allows for 

a specific spot where friends and family can gather to remember and celebrate the 

life of a loved one.
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WHAT ABOUT MEMORIALIZATION?

Memorialization can be service related, such as honouring one in a Celebration of 

Life where people may gather to share favourite stories, music and even a video 

tribute, but it also refers to a more permanent memorial such as a flat marker, 

upright monument (a headstone or tombstone) or niche inscription. Memorialization 

could also include benches, trees, plaques, and boulders, among other options, 

which pay tribute to the deceased and act as a lasting record for generations  

to come.
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Scattering Garden 
Pine Hills Cemetery
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OUR STAFF IS HERE TO HELP

Our knowledgeable and caring cemetery and funeral advisors are familiar with the 

diverse traditions of the customers we serve, and will help ensure that your unique 

preferences are accommodated.

Talk to us today and we’ll explain all your cremation options, and help guide you in 

making your final arrangements.
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FREQUENTLY ASKED QUESTIONS

What is cremation?
Cremation is a process in which all 

carbon content is removed from the 

body by exposing it to extremely high 

temperatures. The heat consumes 

all organic matter, leaving behind 

bone fragments, known as “cremated 

remains” or “ashes”, which are 

then processed into fine particles, 

packaged, and placed in an urn.

Why do people choose 
cremation?
Cremation is a personal preference 

for many different reasons, including 

environmental concerns, religious 

beliefs, and simplicity. With a more 

mobile society where families are often 

spread distances apart, cremation 

allows the ashes to be divided among 

family members in keepsake urns 

and jewellery so their loved one 

can be with them wherever they 

are located. Another benefit is the 

increased flexibility it provides when 

you make your funeral and cemetery 

arrangements. You might, for example, 

choose to have a funeral service before 

the cremation or a committal service 

after cremation on a special date or 

later in spring or summer when the 

weather may be more suitable for 

family and friends to gather. A memorial 

reception can also be held in a funeral 

centre or, with approval, a place  

of special interest to you or your  

loved ones.

Do all religions permit 
cremation?
Most religions allow you to choose. 

Canon Law now permits cremation 

for Roman Catholics; some religions, 

such as Hinduism and Buddhism, 

prefer cremation; while Muslim, Greek 

Orthodox, and Jewish Orthodox faiths 

forbid cremation. Should you have any 

questions or concerns, we suggest you 

speak with a member of your clergy or 

faith leader.

What happens during the 
cremation process?
The cremation process consists of 

several stages that can take up to 

3 hours depending on the size and 

weight of the deceased and type of 

casket or container. The casket or 

container is placed in the cremation 

chamber, where it is subjected to 

intense heat, consuming all substances 

except bone fragments and any 

non-combustible materials that were 

not removed prior to cremation such 

as orthopedic metals from surgical 

implants. The cremated remains are 

carefully removed from the cremation 

chamber. Following a cooling period, 
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any remaining metal or orthopedic 

implants are separated from the 

cremated remains and recycled. The 

bone fragments are then reduced into 

fine particles by a mechanical process 

and placed in a temporary container 

provided by Mount Pleasant Group or 

an urn purchased by the family.

How are the remains 
packaged?
Cremated remains are placed in a poly-

film bag and placed in a temporary 

cardboard container provided by 

our cremation centre or in an urn or 

container provided or purchased by 

the family. In the event that the urn or 

container supplied will not hold all of 

the cremated remains, an additional 

cardboard container will be used.

What options exist for urns?
Urns come in a wide range of styles, 

sizes, materials, and prices. Some 

commonly chosen options include 

urns made from wood, bronze, marble, 

ceramic, glass or biodegradable 

materials.

Cremation also allows for a variety 

of keepsake options that can help 

you feel continually connected to a 

departed loved one and preserve their 

memory in a more physical way. For 

example, a small amount of ashes can 

be placed within a piece of keepsake 

jewellery, a small keepsake urn, or even 

a plush teddy bear.

Can I bring my own urn?
Yes, however it would be advisable 

that you discuss this situation with 

our staff prior to the cremation. The 

size of the urn will be important if it is 

to house all of the cremated remains. 

Also, if the urn will be placed in a niche, 

it is important to ensure the niche 

dimensions will accommodate the size 

of urn selected.

Do we need to buy a casket for 
cremation?
Ontario law requires that at a minimum, 

the deceased must be placed into 

a rigid combustible container. Many 

options of caskets and containers are 

available to you.

Can we place personal 
mementos in the casket prior  
to cremation?
Many personal items may be placed 

in the casket; however, some items 

may need to be removed prior to the 

cremation process. All items left in the 

casket are not recoverable after the 

cremation. Your funeral director can 

advise you on which items may stay 

and which items must be removed 

from the casket.

Do we need to have a funeral if 
we select cremation?
Cremation does not limit the type of 

funeral service that may be chosen. 

The same options that apply to casket 

burial are available with cremation. 
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Some of these choices include casket 

type, location of the service and 

visitation, music selection, open casket, 

and the display of personal mementos. 

Some families elect to have a complete 

service at the funeral home or place 

of worship. Others prefer to have a 

procession to the crematorium, similar 

to that often done to the cemetery for a 

casket burial.

If you decide to choose 
cremation:
• Would you like to use our facilities 

for a short service prior to the 

cremation?

• Would you like to hold a  

cremation witnessing?

• What type of urn would you  

prefer (metal, wood, marble, 

ceramic, etc.)?

• What type of final resting place 

would you prefer for your loved 

one (choice of burial, above 

ground niches, or scattering of 

cremated remains)?

• Would you like other members of 

the family to be with your loved 

one in the future? This determines 

the size of the resting place.

Decisions to be made regarding 
burial of an urn:
• Would you like to protect your 

loved one’s urn with a vault?

• What type of memorial do you 

prefer (bronze or granite marker 

set flush with the ground or an 

upright memorial)?

Decisions to be made regarding 
above ground niches:
• Would you like the niche to be 

inside a building or outside?

• What type of material would you like 

the niche to be constructed from? 

Granite or bronze are choices for 

outdoor niches and marble or glass 

are choices for indoor niches.

Scattering: 
Some cemeteries have scattering areas 

on their property. Please check local 

laws for scattering outside a cemetery.

• Would you like to be present for 

the scattering?

• Would you like a memorial to be 

placed in the area?

Taking an urn home: 
If a final resting place has not  

been decided upon, the urn can be  

taken home.

Shipping: 
You may wish for the cremated remains 

to be shipped to another country. We 

can look after these arrangements for 

you. You may also be permitted to 

take the cremated remains yourself to 

another country. Check with us first 

and we can assist you.
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You have chosen cremation. 
What’s next?
You need to decide what should be 

done with the ashes. Ashes can be 

buried in a grave or lot; placed in a 

niche above ground; scattered in a 

cemetery garden, cremation ossuary 

or some other meaningful place such 

as at sea or land in accordance with 

provincial or local laws; turned into a 

certified diamond; inserted into an hour 

glass; incorporated with a hand-blown 

glass memorial; some have even been 

launched into space. Your options 

are varied and limited only by your 

imagination.

If you are not ready to make a decision 

regarding a final resting place at this 

time, they can be taken home.

What is a niche?
A niche is a compartment designed 

for the permanent placement of urns 

above ground. An arrangement of 

niches is called a columbarium, which 

is often located within a mausoleum 

or chapel, sometimes free-standing, 

either indoor or outdoor, is constructed 

of numerous small compartments 

(niches). There are different types of 

niches, including single niches for one 

urn, double niches for two urns side by 

side, and family niches for up to four 

urns. Some niches have wood, bronze, 

granite or marble fronts on which an 

inscription may be placed. For a more 

personal memorial, glass-fronted 

niches allow small tokens or pictures 

to be placed alongside the urns and 

remain visible.

If I am cremated, can I be 
buried with my spouse even if 
he or she was in a casket?
Yes. Cremated remains may be buried 

in the same grave as casketed remains.

What about memorialization?
With cremation, your options for 

memorialization are numerous and 

varied. Memorialization can be service 

related, such as honouring one in a 

Celebration of Life where people may 

gather to share favourite stories, music 

and even a video tribute, but it also 

refers to a more permanent memorial 

such as a flat marker, upright monument 

(headstone) or niche inscription. Among 

other options, memorialization could 

also include benches, plaques, and 

boulders, which pay tribute to the 

deceased and act as a lasting record for 

generations to come.

Can I scatter the remains on 
private property?
Yes, with permission of the land owner. 

Scattering on Crown land including 

land covered by water is permissible 

if it is unoccupied. For scattering on 

municipally-owned land, contact the 

local or regional municipality to check 

on any restrictions. Bear in mind that 

scattering outside of a cemetery may 

not provide a permanent memorial as 
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the location may be sold, redeveloped, 

or have access restricted in the future.

What is the benefit of choosing 
to bury or scatter in a 
cemetery?
Cemeteries in Ontario are maintained 

and preserved forever. Whether ashes 

are placed in a grave or a niche or 

scattered, a cemetery provides a focal 

point for memorializing the deceased 

and ensures that future generations will 

have a permanent record and place to 

visit and remember their loved ones.

What documents are required 
prior to the cremation  
taking place?
We require a completed and signed 

MPG Application for Cremation 

and Contract, Coroner’s Cremation 

Certificate signed by an Ontario 

Coroner, and a Burial Permit issued 

by the Registrar General showing that 

the death has been registered with the 

government before a cremation can 

take place.  Our staff will look after 

obtaining all necessary documents.

Who can authorize a 
cremation?
Only certain people have the legal 

authority to decide what will happen 

to the body of a deceased person. In 

order of priority, they are:

• Executor(s) or court-appointed 

administrator

• Spouse

• Adult children

• Parents of the deceased

MPG requires that all immediate next 

of kin be informed of the cremation. 

Should there be any objections to the 

cremation, MPG will not proceed with 

the cremation until an agreement is 

reached among the next of kin.

How soon after death can 
cremation take place?
As cremation is an irreversible process 

and because the process itself will 

eliminate any ability to determine exact 

cause of death, Ontario law requires 

that a coroner or medical examiner 

authorize each cremation. MPG will 

complete cremations after the expiry 

of at least 48 hours from the time of 

death as set out on the Cremation 

Application unless otherwise directed 

in writing by the Executor or next of kin 

requesting the cremation (“Applicant 

for Cremation”). All of our cremation 

centres have secure holding facilities.

Are traditional funeral  
services and cremation 
services different?
No, cremation does not limit the types 

of services you may choose. Cremation 

is not a substitute for a funeral. It is 

simply a method of preparing human 

remains for the final resting place. You 

may, for example, choose to have a 

visitation and funeral service with the 
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casket present before the cremation; 

a memorial service after cremation 

with or without the urn present; or a 

graveside service at time of burial. Your 

choices can be as traditional or as 

simple as you wish.

What if the deceased had a 
medical implant such as a 
pacemaker, defibrillator or 
radioactive device?
It is essential that pacemakers, 

defibrillators, and other medical 

implants (including radioactive implants) 

be removed before the deceased is 

transported to the Cremation Centre. 

Such devices may explode when 

subjected to high temperatures, which 

can be hazardous to our staff and 

equipment. In addition, any special 

mementos, such as jewellery, will 

be destroyed during the cremation 

process. Anything you wish to keep 

should be removed by the funeral 

director before the casket or container 

is transferred to our cremation centre.

MPG will not under any circumstances 

cremate an individual who has received 

microscopic radioactive treatment such 

as Thera-Seed.

Are cremations done 
individually?
Yes. Only one body and casket/

container is cremated at a time.

Is the body exposed to an  
open flame during the 
cremation process?
Yes, once the casket/container is 

consumed, the body is exposed to 

direct heat and flame. Cremation is 

performed by placing the deceased in 

a casket or other container and then 

placing the casket or container into a 

cremation chamber or retort, where 

they are subjected to intense heat  

and flame.

Is embalming necessary for 
cremation (or casket burial)?
No. In most cases, embalming is 

your choice. It may depend on such 

factors as time, health, religious beliefs, 

whether or not there will be a viewing 

of the body, whether there is to be a 

funeral service, or whether there is a 

temperature-controlled area available. 

Embalming may also be necessary if 

the body is going to be transported by 

air or rail, or because of the length of 

time prior to the cremation.

Is a casket required?
Ontario law requires a closed casket or 

rigid container made of wood or other 

combustible material to allow for the 

dignified handling of human remains. 

The type of casket or container is really 

a personal decision. Consideration of 

funeral details such as whether there 

may be a service prior to cremation or 

a memorial celebration afterwards may 

help in deciding casket preference.
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Can a casket be rented  
instead of purchased?
Yes. A ceremonial (or rental) casket 

has a removable interior wooden liner 

in which the body is placed and is 

specifically designed to provide a very 

aesthetically pleasing, affordable and 

environmentally prudent alternative to 

purchasing a casket for a visitation or 

service. The rental portion of the casket 

is removed and the inner casket liner 

containing the body is closed and then 

transferred to the cremation centre.

Are there special  
cremation caskets?
Some restrictions do apply for 

cremation caskets. Metal caskets 

or containers cannot be cremated. 

Neither may cremation caskets nor 

containers be made of or contain 

non-flammable or hazardous materials 

such as: white metal, mattresses, 

metal box springs, glass objects, 

chlorinated plastic or fibre-reinforced 

plastic. Aside from these restrictions, 

the type of casket or container selected 

is really a personal decision. Caskets 

and containers are available in a wide 

variety of materials ranging from simple 

containers and cloth-covered caskets 

to handcrafted oak, maple, cherry, or 

mahogany caskets.

Is the casket cremated  
with the body?
Yes. Under no circumstances is 

the casket or container opened by 

our cremation centre staff. Prior to 

cremation taking place, metal casket 

handles and other exterior metal 

casket fittings will be removed by the 

cremation centre to prevent damage  

to the equipment and recycled  

with the permission of the applicant  

for cremation.

Can personal items be  
placed inside the casket  
with the deceased?
Yes, providing these items pose 

no health and/or safety risk during 

cremation and are composed of 

materials that are environmentally safe. 

Please keep in mind that personal 

items are not recoverable after 

the cremation. In many instances, 

families choose to place jewellery or 

other small items in the urn with the 

cremated remains after the cremation 

is complete.

What happens to jewellery 
during the cremation?
The extreme temperature attained 

during the cremation destroys items of 

jewellery, making them unrecoverable. 

If you wish to keep any jewellery, we 

suggest they be removed before the 

casket or container is transferred to the 

cremation centre.

Can I witness the  
cremation process?
Absolutely. Witnessing is simply 

another way to say a final goodbye to 
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a loved one in a comfortable, spacious 

environment prior to the cremation. In 

fact, some religions require it as part of 

their ritual. Our newly designed, state-

of-the-art cremation centres have been 

specially designed to accommodate 

public witnessing in a comfortable 

environment. You may make 

arrangements in advance with our 

staff to witness the casket or container 

being placed into the cremation 

chamber. You may even initiate the 

cremation process itself.

How do I know I will get  
back the cremated remains  
of my loved one?
Throughout the cremation process, 

MPG uses a metal identification tag 

with a unique numbering system to 

ensure proper identification. This tag 

is assigned to the casketed human 

remains when they are delivered to 

our cremation centre and contains 

MPG’s name and an identification 

number that is unique to the deceased. 

The metal tag accompanies the 

remains throughout the various stages 

of cremation and is placed in the 

cremation urn or container during  

final packaging.

What do cremated  
remains look like?
Ashes of an average adult weigh 

between 4 and 9 pounds (2 and 4 

kilograms) and are usually gray in 

colour, and look like coarse sand  

once processed.

How soon after the cremation 
are the remains ready?
Generally, ashes will be released 

within 48 hours from the date the 

casket or container is received at our 

cremation centre. Depending on the 

circumstances, it may be possible to 

expedite the process or the cremation 

may be delayed. Please consult with 

our staff to make such arrangements. 

We will release the ashes only to the 

individual (who will be asked to provide 

photo identification) or the cemetery or 

the funeral home as designated on the 

Cremation Application.

How quickly must I decide  
on what to do with the 
cremated remains?
We will hold cremated remains for a 

period up to one year from the date 

of cremation to allow you to make a 

final decision. If, after one year, the 

cremated remains are unclaimed, we 

will bury them in a common grave 

within one of our cemeteries. Due to 

ground conditions, cremated remains 

buried in a common grave may not be 

retrievable in the future.

Is cremation less expensive 
than a standard ground burial?
Yes and no. Although, the basic charge 

to perform a cremation is less than the 

cost of preparing a grave for a ground 

burial, the overall cost for either service 

will depend on a number of factors, 

such as whether a visitation and/ 
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or funeral service is held, the type of 

casket, grave, niche, urn selected and 

memorialization.

Can cremated remains  
be tested for DNA?
No. The cremation process is 

irreversible and all genealogical 

and medical DNA are destroyed by 

the intense heat during cremation. 

However, arrangements can be  

made during your funeral arrangements 

with us to obtain a DNA sample from 

your loved one before the cremation 

takes place.

Can I cremate my pet?
No. MPG will cremate only human 

remains. There are, however, other 

crematoriums that specifically cremate 

pets. Your veterinarian or local humane 

society may be able to provide you with 

further information.

Should I indicate my desire to 
be cremated in my Will?
As Wills are generally read after the 

funeral, it is best to let your Executor 

and family know of your wish to be 

cremated in advance and ensure they 

agree to abide by your wish. It can 

be helpful to preplan your cremation. 

Keep in mind, however, that an 

individual is not permitted under law 

to authorize his/her own cremation. 

The Executor and/or next of kin bear 

legal responsibility in the disposition 

of the deceased and have final say on 

whether to proceed with cremation.

Can I transport  
cremated remains?
Yes. Cremated remains may 

be mailed or carried by hand to 

another destination. For mailing, we 

recommend using registered mail as 

this will help you in tracking the urn 

in transit. For information on Canada 

Post’s shipping requirements, please 

visit www.canadapost.ca. 

If you are taking the remains on a 

plane, the urn or container must pass 

through the x-ray to be permitted as 

carry-on past the checkpoint. Due to 

differences in thickness, shape and 

material, some urns or containers, 

such as plastic, cardboard, and cloth, 

are more likely to clear the security 

screening while metal, granite, and 

ceramic containers are less likely to be 

permitted. Screening officers are not 

allowed to open the urn or container 

nor will they inspect the contents if 

you open it. Some airlines do not allow 

cremated remains in checked baggage, 

so please check with your airline first to 

learn about possible restrictions. 

It is advisable to carry the death  

and cremation certificates.  

For more information, you can 

visit www.catsa.gc.ca or call 

1-800-O-Canada.
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MAP OF LOCATIONS
Including other establishments managed by Mount Pleasant Group (MPG)
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LEGEND

1  Beechwood Cemetery
2  Duffin Meadows Cemetery
3   Elgin Mills Cemetery,  

Cremation and Funeral Centres
4   Meadowvale Cemetery,  

Cremation and Funeral Centres
5   Mount Pleasant Cemetery,  

Cremation and Funeral Centres
6   Pine Hills Cemetery  

and Funeral Centre
7  Prospect Cemetery
8   Thornton Cemetery,  

Cremation and Funeral Centres
9  Toronto Necropolis Cemetery
10  York Cemetery and Funeral Centre
11   The Simple Alternative – Mississauga
12   The Simple Alternative – Pickering
13   The Simple Alternative – Toronto
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Thornton Cemetery,  
Cremation and Funeral Centres
1200 Thornton Road North 
Oshawa ON  L1J 0C9
905 579 6787

Toronto Necropolis Cemetery 
200 Winchester Street 
Toronto ON  M4X 1B7 
416 923 7911

York Cemetery  
and Funeral Centre 
160 Beecroft Road 
North York ON  M2N 5Z5 
416 221 3404

The Simple Alternative  
Funeral Centre –  
Mississauga 
1535 South Gateway Road
Mississauga ON L4W 5J1 
905 602 1580

The Simple Alternative 
Funeral Centre –  
Pickering 
1057 Brock Road 
Pickering ON L1W 3T7 
905 686 5589

The Simple Alternative 
Funeral Centre –  
Toronto 
275 Lesmill Road 
Toronto ON M3B 2V1 
416 441 1580

Did a death just occur? 
Call us for immediate assistance: 1-800-408-6033

www.mountpleasantgroup.com

Establishments Managed by MPG

Beechwood Cemetery 
7241 Jane Street 
Vaughan ON  L4K 1A7 
905 669 1827 

Duffin Meadows Cemetery 
2505 Brock Road North
Pickering ON  L1X 0K3
905 427 3385

Elgin Mills Cemetery,  
Cremation and Funeral Centres
1591 Elgin Mills Road East 
Richmond Hill ON L4S 1M9 
905 737 1720 

Meadowvale Cemetery,  
Cremation and Funeral Centres
7732 Mavis Road 
Brampton ON L6Y 5L5 
905 451 3716

Mount Pleasant Cemetery, 
Cremation and Funeral Centres
375 Mount Pleasant Road 
Toronto ON  M4T 2V8 
416 485 9129

Pine Hills Cemetery  
and Funeral Centre 
625 Birchmount Road 
Scarborough ON  M1K 1R1 
416 267 8229

Prospect Cemetery
1450 St. Clair Avenue West 
Toronto ON  M6E 1C6 
416 651 4040
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Cemetery and cremation services are provided by Mount Pleasant Group of Cemeteries. Funeral services are provided by 
Canadian Memorial Services which is affiliated with Mount Pleasant Group of Cemeteries.


